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Community Education Classes

All community classes are free and information can be found on the
home page at the www.mindspringhealth.org website.

At the website, on the home page, click on the linkfor i Sc he d u |

Education classesdi or-flCommuni ty Educ & theyon
both link to Eventbrite so registration can be completed.

Contact the Executive Director if you are interested in any of our
Workplace Mental Health Education classes. They involve a cost.

C

Mental llilness Awareness Week

Sunday, October 3 thru Saturday, October 9

Tuesday, Oct. 5, 2021

National Day of Prayer for Mental lliness Recovery and

Understanding
Thursday, Oct. 7, 2021:
National Depression Screening Day,

Sunday, Oct. 10, 2021:

World Mental Health Day (sponsored by World Health

Organization - WHO)

THE BRAIN CAN
GET SICK TOO.

brainhealth-now.org

Our brains are organs and can get sick too, which is why we need to
be mindful and think about the meaning and power of words we use.

1 We need to treat brain health issues with the same regard and care
the same way we treat heart disease, cancer, diabetes, and other
physical diseases.

1 Brain health disorders are largely misunderstood and
misrepresented which is why we need to reframe how we talk about
them.

1 The brain is an organ and it can get sick too.
1 Like any other disease, brain disease is not a choice.

1 Research has supported that many brain diseases are caused by
malfunctioning connections between nerve cells along pathways in
the brain.

1 Modern day imaging technology is now able to identify areas of the
brain that have been compromised by brain disease.

IT'SOKTO
TALKWITH ==
SOMEONE. ... -

END THE

www.weareherewithyou.com and WWW.mmdsprmqheaIth.orq

Your community is here for you.

You Are Not Alone. The lliness is Not Your Fault. Never Give Up Hop,

United
Way K57

4

of Central lowa


http://www.weareherewithyou.com/
http://www.mindspringhealth.org/
http://www.weareherewithyou.com/
mailto:director@mindspringhealth.org
mailto:director@MindspringHealth.org
mailto:kkerner@mindspringhealth.org
http://www.mindspringhealth.org/

IOWA PSYCHIATRIC INPATIENT HOSPITAL PROGRAMS

March 2021 August 2020 January 2019 July 2018 [November 2017
Total Staffed | Total Staffed | Total Staffed | Total Staffed
Name County1 Total Staffed Beds Beds Beds Beds Beds
Allen Hospital Black Hawk 21 17 21 21 21
Covenant Medical Center Black Hawk 20 20 20 20 20
Sartori Memorial Hospital Black Hawk 15 15 15 15 15
Buena Vista Regional Medical Center Buena Vista 6 7 10 10 10
St. Anthony Regional Hospital and Nursing Home Carroll 11 11 11 11 14
Cass County Memorial Hospital Cass Closed 0 4 4 4
Mercy Medical Center - North lowa Cerro Gordo 34 34 42 34 30
Spencer Municipal Hospital Clay 15 15 15 15 15
Mercy Medical Center - Clinton Clinton 7 7 7 7 7
Great River Medical Center Des Moines 8 8 8 8 8
Finley Hospital Dubuque 9 9 9 9 9
Mercy Medical Center - Dubuque Dubuque 20 20 20 17 20
University of lowa Hospitals and Clinics Johnson 73 73 73 73 73
Mercy - lowa City Johnson Closed 11/1/20 10 12 12 12
Mercy Medical Center - Cedar Rapids Linn 15 15 20 20 20
St. Luke's Methodist Hospital Linn 40 40 68 72 72
Broadlawns Medical Center Polk 44 44 44 44 44
Clive Behavioral Health Polk 10| Opened Feb 2021
lowa Lutheran Hospital Polk 52 68 68 68 68
Mercy Medical Center - Des Moines Polk 34 34 32 34 32
CHI Health Mercy Hospital Pottawattamie 37 38 38 37 37
Jennie Edmundson Hospital Behavioral Health Pottawattamie 20 20 20 18 24
Eagle View Behavioral Health Scott 30 20| opened June 2020
Genesis Medical Center - Davenport Scott 36 36 34 36 36
Mary Greeley Medical Center Story 15 ) 15 19 18 16
Ottumwa Regional Health Center Wapello 14 14 14 14 14
Mercy Medical Center - Sioux City Woodbury 16 16 16 16 16
St. Luke's Regional Medical Center Woodbury 14 14 14 14 14
Community Hospital Total 616 620 654 647 651
Independence Mental Health Institute Buchanan 60 60 60 60 60
Cherokee Mental Health Institute Cherokee 36 36 36 36 36
Mental Health Institute Total 96 96 96 96 96
|GRAND TOTAL | 712 716 | 750 | 743 747
MHDS 3.31.21
42% of | owabds popul anhtalon hRsgch Actite EareeBeds in Des Moines
illness or approximately 134,000 people : : ___
lowa 2020 Census total population is 3,190,369 X .042 = 133,996 Location Adult Children | Geriatric| Total
& Youth
The large chart abover e f | ect s G Sheraib & gedtér b e d s | Mercy 18 16 34
n u mb e licenseldld 6b eFihding qualified staff is the key to lowa Lutheran 68 16 12 68
opening more inpatient beds. Broadlawns 44 44
Eagle View in Bettendorf is open and has plans to staff to 72 beds, VA Hospltal. 10 10
but is doing a soft opening and will be increasing the beds slowly. / Clive Behavioral 67 33 100
Total 179 65 12 256
Clive Behavioral Hospital -West will maintain a daily census of no
more than 10 adult patients until required accreditation surveys o )
(TJC, CMS) are complete and approvals received. Beds will See Psychiatric Bed Supply Need Per Capita.
& 40to 60 beds per 100,000 peoplei | et 6s use 50

eventually be 1/3 for youth and the rest for adults.

The VA hospital in Des Moines has 10 inpatient psychiatric beds.
The VA hospital in lowa City has 15 inpatient psychiatric beds.

Regions

Total number of crisis observation beds i 38
1 Total number of crisis residential beds i 91

§  Total number of subacute beds i 13

3.17 million lowa population divided by 100,000 = 31.7

31.7 X 50 beds = 1585 acute care beds are needed

CIT (Crisis Intervention Team) trained police officers
are in 73 counties
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Covid 19 - By the Numbersi As of date shown -2020 - 2021

2020 Dec 2021 2021 2021 2021 2021 2021 2021
April 20 2020 April 20 May 20 June 20 July 20 Aug 17 Sept. 20 Oct. 20

# of lowa cases
reported 3159 274,982 389,172 | 400,382 403,642 406,319 419,238 468,223
# of lowa deaths
Covid 19 79 3745 5893 6025 6114 6158 6210 6401

# of suicides 194 551 132 194 233
# of opioid deaths 208 70 89 112

1,206,331 | 1,459,148 | 1,516,042 | 1,560,228 | 1,644,649

lowa COVID-19 Information i Vaccine Information 38.2% 44.5% 46.2% 47.6% 64.8%
# of Covid cases
reported 986,596 19,278,006 31,878,296 33,207,442 33,665,482 34,199,597 37,560,515 42,533,023
nationally
# of Covid deaths
nationally 56,164 336,683 572,701 593,533 607,476 614,815 633,639 686,427

The Clarinda Mental Health Institute and the Mt. Pleasant Mental
Health Institute were closed by the Governor in 2015.

The Independence PMIC for children was closed in 2016 by the
Governor.

The entire Clarinda MHI campus is now controlled by the Dept. of
Corrections i they have a 795 bed prison and a 147 bed minimum
security unit.

The entire Mt. Pleasant MHI campus is now controlled by the Dept. of
Corrections i they have a 914 bed prison at the Mt. Pleasant MHI.

In the nation, lowa is:
o 51stfor # of mental health institute beds
1 45" for mental health workforce availability (2020)
7 47th for # of psychiatrists
9 46th for # of psychologists

Find a complete list of substance abuse providers at:
https://idph.iowa.gov/substance-abuse/treatment

Private mental health providers i whether an individual practicing
alone, or a group of providers in a practice together. MH/DD
Accredited Provider list can be found at:
https://dhs.iowa.gov/sites/default/files/IMHDDAccreditedProvid
ers_30.pdf?080920200822

Community Mental Health Centers (CMHC) 1 provide mental
health services for individuals of all ages regardless of funding.
https://yourlifeiowa.org/mental-health/cmhc

Federally Qualified Health Centers (FQHC) - a reimbursement
designation from HHS - community-based organizations that
provide comprehensive primary care and preventive care, including
health, oral, and mental health/substance abuse services to
persons of all ages, regardless of their ability to pay or health
insurance status.
https://carelistings.com/find/federally-qualified-health-
centers/iowa

For a list of mental health resources for African-Americans,
Hispanic, or Indigenous persons, go to
https://afsp.org/supporting-diverse-

communities? kx=8VV6a5wziD ZkjL9ne9s9gWTKSEggmN9degyaCeF
Ex4%3DJXzNvL

Crisis residential beds are residential settings that de-escalate
and stabilize an individual experiencing a mental health crisis.
Stays can be for 3 to 5 days.

Residential beds which have stays longer than 3 to 5 days are
called transitional beds

Other types of beds available
8 residential care facilities (RCF) for persons w/MI i 135 beds
3 intermediate care facilities (ICF) for persons w/MI i 109 beds

Certified Community Behavioral Health Center (CCBHC)-

a new provider type in Medicaid, designed to provide a comprehen-
sive range of mental health and substance use disorder services to
vulnerable individuals. In return, CCBHCs receive an enhanced
Medicaid reimbursement rate. Required services are: crisis mental
health services; screening, assessment and diagnosis; patient-
centered treatment planning; outpatient mental health and
substance use services; primary care screening and monitoring;*
targeted case management;* psychiatric rehabilitation services:*
peer support, counseling and family support services; and services
for veterans There are 12 providers in lowa receiving federal grants
for CCBHC: Abbe Center, Seasons Center, Eyerly-Ball, Berryhill,
Hillcrest, Plains Area, Robert Young, Elevate Housing Foundation,
Heartland Family Services and Community Health Center 1 Leon,
Prairie Ridge of Mason City and Pathways-Bremer County

The Trevor Project (for LGBTQ+ Youth) - 1-866-488-7386

The Gay, Lesbian, Bisexual and Transgender National
Hotline: 1-888-843-4564

Trans Lifeline: 1-877-565-8860
LGBT National Youth Talkline: (800) 246-7743

Crisis Text Line: Text HOME to 741741 to be connected to
crisis counseling

Online Mental Health Crisis Chat: iowacrisischat.org
Life Long Links: 866-468-7887

UCS Healthcare Offers Free Transgender Support Group

- Open to all transgender, queer, non-binary, gender non-
confirming individuals. Whether you're just beginning your journey
or somewhere beyond, please join! Allies in direct support of
transgender members welcome. Meetings held weekly at UCS
Healthcare. Guest speakers/special topics once per month. For
transgenderdesmoines@gmail.com
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In the current health environment, access to mental health
services has changed dramatically.

It all starts with a phone call to a provider to set up arrange-
ments for services i whether through telehealth or in person.

Most providers are providing services through telehealth i in
other words, through a computer screen or phone. Hopefully,
you have access to this technology.

Crisis Phone numbers and Text numbers

National Text Crisis Line
http://www.crisistextline.org/
National Suicide Prevention Lifeline
1-800-273-8255

For every person that dies by suicide, more than 250 think seriously
about it but do not die. It is possible to prevent suicide and save
lives by connecting at-risk individuals to support in their area. If you
are thinking of hurting yourself, tell someone who can help. If you
cannot talk to your parents, your spouse, a sibling -find someone
else: another relative, a friend, or someone at a health clinic. Or,
call the National Suicide Prevention Lifeline at
(800) 273-8255) http://ok2talk.org/

Community Providers

House of Mercy (Co-occurring treatment, residential for women)
1409 Clark Street, Des Moines (515) 643-6500

Mercy One House of Mercy provides mental health counseling
and psychiatric services

lowa WARM Line i 844-775-WARM (9276) - Provides
confidential access to peer counseling and can connect people
with services

UCS Healthcare delivers comprehensive

. uc s and inte_grated _health care se_rvices. Our_

‘ ) Des Moines office offers medical, behavioral

health diagnosis and treatment including

mental health therapy, psychiatric services, substance use
disorder therapy and medication assisted treatment. We have
offices in Ankeny and Knoxuville that offer therapy and medication
assisted treatment as well. We accept most insurance plans and
Medicare/Medicaid (service specific) and we can also provide
some services on a sliding fee scale. Spanish speaking assess-
ments and therapy services available. Find out more at UCS
healthcare.com or call 515-280-3860 or
ucsinformation@ucsdsm.org

African-American Community Providers
Thriving Family Counseling Services i 2213 Grand Avenue,
DM 503121 Phone: 515-808-2900
https://thrivingfamiliesservices.com

Aspire Counseling Center i 3520 Beaver Avenue, Suite D
DM 50310 515-333-8003

Urban Dreams i 601 Forest, Avenue, DM 50314
Outpatient Substance abuse treatment and OWI services
Mental Health and Treatment Services 515-288-4742
https://urbandreams.org/programs/
admin@urbandreams.org

Community Mental Health Centers

Polk Co. | Child Guidance Center i 808 5" St. - DM
i 515-244-2267

Eyerly Ball Community MH Center,
1301 Center St.,, - DM - 515-241-0982

Eyerly Ball Community MH Center
945 19" St.- DM - 515-241-0982

Broadlawns Medical Center- 1801 Hickman
Rd,- DM i 515-282-6770

Broadlawns - New Connections Co-Occurring
Outpatient Services i Medical Plaza, 2" Floor,
1761 Hickman Road - DM

515-282-6610

Dallas Safe Harbor Center, 2111 Greene St., Adel
Co Main office is at 610 10th St. in Perry 50220.
Ph 515-465-7541. Fax 515-465-7636.

Adel area patients should call the Perry number to
be scheduled. We have an ARNP and therapists in
Adel, and a Psychiatrist --who comes to Perry.

Madison | Crossroads Behavioral Health Services
Co 102 West Summit Street, Winterset
i 515-462-3105

Primary Health Care and Behavioral Health

Engebretsen Clinic, 2353 SE 14" St. i DM - 515-248-1400

The Outreach Project, 1200 University, Suite 105 1 515-248-1500

East Side Center, 3509 East 29" St. i DM i 515- 248-1600

Primary Health Care Pharmacy,1200 University Avenue,.
Suite 1031 DM i 515-262-0854

County Community Mental Health Services

Polk Co. Polk County Mental Health Services
Polk County River Place i 2309 Euclid Avenue,
DM i 515-243-4545 www.pchsia.org.

Warren Central lowa Community Services

Co. https://www.cicsmhds.org

1007 S. Jefferson Way, Indianola, IA 50125
515-961-1068

email: mentalhealth@warrencountyia.org
https://warrencountyia.org/mentalhealth

Dallas Dallas County Mental Health Services
Co 25747 N Avenue, Suite D, Adel, IA 50003  515-
' 993-5872

Toll free: 877-286-3227

E-mail: dccs@dallascountyiowa.gov

Website:
https://www.dallascountyiowa.gov/services/health-
and-social-services/community-services

Madison Central lowa Community Services

Co. https://www.cicsmhds.org

Madison County Service Coordinator

112 N. John Wayne Drive, Winterset, lowa 50273
515-493-1453
https://madisoncounty,iowa.gov/offices/community
=services/

Community Providers

ForWard Consulting, LLC i Breann Ward, CEO and therapist,
4309 University Ave., DsM 1 515-410-1716 -
http://moveforward2day.com

Alcohol, Drugs, Gambling and Suicide Prevention Lifeline i
Available 24/7. Your Life lowa https://yourlifeiowa.org
Call 855-581-8111 Text 855-895-8398.

It is also be a source for Mental Health information and resources. All

topics will address needs for both children and adults.

Des Moines Pastoral Counseling Center
8553 Urbandale Avenue, Urbandale 515-274-
4006 Accepts all insurances, sliding scale
for fees On-site psychiatrist,
PA and counseling staff
Free Mental Health Counseling in Spanish and
English At the Library at Grace United Methodist
Church Wednesdays i 2to 6 PM
For an Appointment: Por favor contacte a Alicia Krpan, at
515- 274-4006 ext. 1437 ori
Contact Nathan Delange, LISW.,at 515-577-0190

Optimae Behavioral Healthi and - Home Health Services
515-243-3525 1 600 E. Court Avenue 515-277-0134

www.weareherewithyou.com and www.mindspringhealth.org
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Visit everystep.org/program guide for a current list of programs and services

EveryStep

Care & Support Services | Interpretation | Hospice
Home Care | Community Health & Wellness
Grief & Loss

http://iowahousingsearch.org/

A free resource to help you find a rental
home/apartment that fits your needs and
budget

MOMENTUY

WORK

FoGROWTH AND RECOVERY

What is Momentum? Momentum is a creative, supported art
studio and gallery where people learn and practice positive coping
tools and create art while building their own resiliency within a safe
and uplifting community.

What does it do? It helps people cope, create and rebuild in
positive, healthy ways

Who does it benefit? Anyone who identifies as having a mental
health diagnosis or disability in Central lowa can attend for free
COMMUNITY 515-883-1776

SUPPORT
ADVOCATES www.teamcsa.org

Support Groups

ADHD Support Group i Please contact Lauren Goetze (local
CHADD coordinator) ~ GoetzeLauren@gmail.co i for dates of
meetings, times, and zoom link information.

Support for Adults w/ Depression, Anxiety, Bipolar Disorder
Heartland Presbyterian Church - Candles in the Darkness
14300 Hickman Road, Clive, lowa
Meetings: In person the second and fourth Monday of every
month at 7:00 pm - Contact: Julie at 515-710-1487 or
email: candlesinthedarknesssg@gmail.com

Post Adoption Support Group
Lutheran Church of Hope, 925 Jordan Creek Parkway, West Des
Moines, lowa
Meetings: In person monthly the on the second Tuesday from 6 pm
to 8 pm. Contact: Michelle Johnson at 515-710-3047 or
mijohnson@fouroaks.org
Note: childcare for all ages is provided i please RSVP

Family Support Group
First United Methodist Church , Christian Life Center, 710 NE 36
Street, Ankeny, lowa
Meetings: In person on the first Monday of every month from 6:30
to 8 pm. Contact: Michelle Johnson at 515-710-3047 or
mijohnson@fouroaks.org
There are a variety of support groups available throughout the year
to provide encouragement, support, and emotional and spiritual
healing. Call for more information.
Note: childcare for all ages if is provided

Alcoholics Anonymous
Lutheran Church of Hope. 925 Jordan Creek Parkway,
West Des Moines, lowa
Meetings: In person meetings are held Mondays at 12:00 pm;
Saturdays at 9:00 am, and Sundays at 5:00 pm. (size is limited)
AA membership is open to all those who desire to do something
about his or her drinking problem. The primary purpose of AA is to
carry the message of recovery to the alcoholic seeking help. AA can
serve as a source of personal experience and be an ongoing
support system for recovering alcoholics.

Thursdays - Addiction recovery (all inclusive addiction) group in
person and Facebook live every Thursday at 7pm. In personi at
West Des Moines Open Bible 1100 Ashworth Road. An LGBTQ+
support group meeting will start in July.

Our Facebook group page
https://www.facebook.com/qroups/306310047070015/

Website - Sobersoldierz.com

Contact person: Christina Gist - 515-778-2015
cibscoffeel7@icloud.com

Al-Anon and Alateen
Lutheran Church of Hope, 925 Jordan Creek Parkway,
West Des Moines, lowa
Meetings: In person meetings are held Sundays at 5:00 to 6:00
pm. Group size is limited.

Al-Anon is a fellowship of relatives and friends of those struggling
with alcohol who share experiences, strength and hope. Alateen
participants may choose to attend online Al-Anon if they are not

able to attend the in-person group on Sundays at 5:00 p.m.

For Foster parents, as per the Ask Resource Center

Foster Squad support group:
https://www.fostersguad.org

Support group locator provided by the
il owa Foster

http://www.ifapa.org/support/support group locator.asp

aanrde nAtdso pA s sveec iPat i

Gamblers Support Group
Lutheran Church of Hope, 925 Jordan Creek Parkway,
West Des Moines, lowa
Meetings: In person meetings are held Sundays at 6:30 pm
This program is based on recovery for compulsive gamblers,
0 Ndebtors/spenders and anyone who seeks recovery from their
addictions. Meetings emphasize a solution rather than the problem.

Mindspring Support Group for Families of
Persons with mental iliness
Eyerly Ball, 1301 Center, Des Moines, lowa
Meetings: In person the third Sunday of the month from 2:30 to
4:00 pm. Contact: Susie & Richard McCauley at 515-274-5095
or mccauleyf@mchsi.com
Offering support for the family.

Parents of Addicted Loved Ones
Lutheran Church of Hope, 925 Jordan Creek Parkway,
West Des Moines, lowa
Meetings: In person meetings are held Mondays at 6:30 to 8 pm -
Parents of Addicted Loved Ones is a support group of parents
helping parents. They meet every week to offer education and sup-
port, at no cost, for parents who are dealing with a son or daughter
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battling addiction. PAL can also help spouses who have a partner
with addiction issues. PAL is especially helpful for parents and
spouses, but all other sober family members and friends (age 18
and older) are welcome at the meetings.

Dementia Support Group
Lutheran Church of Hope, 925 Jordan Creek Parkway
West Des Moines, lowa
Meetings: In person meetings are held the fourth Tuesday of the
month from 6:30 to 8:00 pm Being a caregiver to a loved one with
dementia is hard, but having others to support you can help.

Grief Support Group
EveryStep Grief & Loss Services, 1821 Grand Ave.
West Des Moines, lowa
Contact: Des Moines at 515-333-5810 or
West Des Moines at 515-223-4847
Support groups are hosted at EveryStep locations in eight lowa
communities. EveryStep Grief & Loss Services' bereavement
counselors are available to meet with families or visit by phone.
Their support groups and services are available to anyone. To learn
what services are available in your area, call the EveryStep office
near you

Suicide Support Group
Coping After Suicide, Polk County Crisis and Advocacy Services
525 SW 5th, Suite H , Des Moines, 1A 50309
Meetings: In person the second Thursday of each month from
6:00 to 7:30 pm, and the last Saturday of the month from
9to 10:30 pm.
Contact Person: Kate Gilmore at 515-286-2029 or
kgilmor@co.polk.ia.us
Note: no fee

Addiction Recovery for Veterans
West Des Moines Open Bible, 1100 Ashworth Road
West Des Moines, |A 50265
Meetings: In person every Thursday 7 to 8:00pm
Sober Soldierz is an addiction recovery group. Each week is an
open discussion format with an overview topic.

Note: Childcare is provided.

Navigating a Mental Health Crisis -To
download a copy, go to
www.mindspringhealth.org, click on
"Get Help" 1 the manual is the first item on
the page

a mental health —
"R
CRI

Circle of Care:
A Gwdebook for Mental Health

Caregivers i
go to www.mindspringhealth.org
Click on 0

Click on Guidebook
for MH Caregivers
and download a
copy
Starting the Conversation: College and
Your Mental Health i
go to
www.mindspringhealth.org

College and
Your Mental Health

Special Needs Estate Planning 7 Dennis Burns
Phone: (515) 267 -2676  dburns@connectthedots4life.com

www.connectthedots4life.com
Veteran Suicide Prevention Lifeline

1-800-273-82551 press 1 Text to: 838255

Veteran Toolkit to Prevent Suicide can be downloaded
from:https://www.va.gov/nace/docs/myVAoutreachToolkitPrev

nur s istsgnd Ma s t

entingVeteranSuicidelsEveryonesBusiness.pdf

adults experiencing a mental health
the team. The team member completing the evaluation will then
request the team. Call volume increased by 98 calls in June.

Crisis Services in Polk County
The Mental Health Mobil
If you have an el _ H i
emergency, always  <[1S1S Team - The Mobile Crisis
Response Team provides short
CA L L term on-site crisis assessment and
crisis. The team is staffed with
behavioral health specialists
including registered
social workers. The team is activated on every mental health call to
9-1-1. An evaluation, including a determination about the appropri-
make recommendations for appropriate interventions based upon
the current needs of the individual in crisis. They will also provide
information, education, and potential linkage to community
resources.

At the end of May 2021 i Des Moines began dispatching mo-
Emergency Calls: 911 Non-Emergency Calls: 515-283-4811
Be clear with the dispatcher what the situation is, that it is a mental
health crisis, and request the Polk County Mobile Crisis Response
Team to assist. In response to your phone call, the mobile crisis
team is dispatched along with law enforcement on every

intervention for children, youth and
ate level of care needed, is completed in the field by a member of
bile crisis to all mental health calls instead of having officers
mental health call.

The police liaisons for the Mobile Crisis team are:
Officer Lorna Garcia (day shift) O: 515-283-4988 C: 515-205-3821
Officer Sean O'Neill (night shift 4-midnight M-F) cell 515-300-4644

Psychiatric Urgent Care Clinic for Adults:

Will accept walk-in appointments for individuals who are
experiencing an exacerbated mental health condition. Services at
the clinic include mental health assessments, medication
management, therapeutic counseling and coordination of services
for healthcare and basic needs.

Broadlawns located at 1801 Hickman Rd in DSM i West
Entrance). Hours are 9am-7pm, Monday through Friday. Serves
ages 18 and older. Phone: 515-282-5742

Psychiatric Urgent Care Clinic for All Ages:

Services include, but are not limited to Mental health services,
Psychiatric evaluation and assessment, Addiction medicine, Crisis
services and Community resources. Onsite coordination for
additional interventions will be coordinated with Eyerly Ball
Community Mental Health Services, Orchard Place Integrated
Health Program and other behavioral health agencies in central
lowa.

UnityPoint Health located at 1250 East 9t Street in DSM. Hours
Mon-Thurs 9 AM to 7 PM, Fridays 9AM to 5PM. Serves all ages.
Phone: 515-263-2632

The 23 Hour Crisis Observation Center for Adults

Is intended to meet the needs of individuals who are experiencing
ur &0 acute behavioral heal th stress
%a%gm& to cope with his/her normal activities of daily living. The

Click on
@AM Click on
- Download a copy
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goal of the Crisis Observation Center is to offer a place for
individuals to seek crisis intervention services and stabilize them
quickly so they can return to the community. The length of stay is
up to 23 hours. Services offered include a nursing assessment,
care/service coordination, crisis intervention therapy, and access to
a psychiatric prescriber if needed. Staff include registered nurses,
Masterds | evel psychot herapists,
care/service. These services are offered in a safe and supportive
environment.

Crisis Observation Center is open 24/7.

Located at Broadlawns Hospital (1801 Hickman Rd in DSM 1
West Entrance)

23 hour Crisis Observation Center - Phone: 515-282-5742

See map for new location

broadlawns .-

Crisis Observation/
Psychiatric Urgent Care Center

Broadlawns Crisis Team:

Provides comprehensive emergency mental health services
including assessment, triage, crisis intervention, and discharge
planning. Services are available by phone or in person through our
Emergency Department.

In addition to being the initial contact to the Inpatient Psychiatric
Unit, the crisis team assists clients in finding the programs and
services that are the most appropriate for their needs.

For assistance 24 hours a day, call 515.282.5752

The Pre-Petition Screener Service

A resource for Polk County residents who want to file a petition for
involuntary behavioral health services through the Clerk of Court.
The screener is a mental health professional who is available to
assist applicants and respondents before, during, and after the
petition process. The role of the Pre-Petition Screener is to gather
background information from both applicants and respondents and
help determine if another path toward treatment may be preferable.
In the event that a judge denies a petition, the screener is available
to discuss appropriate next steps and help make connections with
available resources.

The Pre-Petition Screener is available without an appointment
Monday-Friday 8:30am to 4:30pm.

Located at the Polk County Justice Center (222 5" Ave in DSM)
Phone: 515-336-0599 (direct line) or 515-282-5742 (main office)

Emergency Room: When a loved one is experiencing a
mental health crisis, they have a plan to act on their suicidal,
homicidal or self-harm thoughts, and you feel as if you have tried all
other avenues and the current environment is unsafe, it is time to
utilize an emergency room. The emergency room is used to
stabilize a patient and transition them to the next appropriate
treatment option.

Broadlawns Emergency Department located at 1801 Hickman
Rd in DSM. Phone: 515-282-2200

Lutheran Emergency Department located at 700 E. University
Ave in DSM. Phone: 515-263-5120

Methodist Emergency Department located at 1200 Pleasant St.
in DSM. Phone 515-241-6213

Methodist West Emergency Department located at 1660 60" St.
in WDSM. Phone: 515-343-1200

MercyOne Emergency Department located at 1111 6™ Ave in
DSM. Phone: 515-247-3211

MercyOne Emergency Department located at 1755 59 Pl in
WDSM. Phone: 515-358-8280

The Clive Behavioral Health Hospital will operate as a 134-bed
independently licensed hospital on two campuses 1 34 beds on the
Des Moines campus at 1111 6™ Avenue and 100 beds on the
Clive/West campus at 1450 NW 114th Street, Clive, lowa.

Upon opening on February 22, 2021, CBH-West will maintain a
daily census of no more than 10 adult patients until required accre-
ditation surveys (TJC, CMS) are complete and approvals received.
Beds will eventually be 1/3 for youth and the rest for adults. The
downtown location of 34 beds will be for adults with mental health
and medical issues.

The accreditation process should take approximately 60-9 0 day s .
After the initial phase-in period, the MercyOne Help Center will be
permanently replaced by the new Clive Behavioral Health Intake &
Assessment Center i accessed by calling 1- 844-680-0504.

Go to their website at: https://clivebehavioral.com

Crisis Services iballasCoun

If you have a mental health crisis in your family and are
in need of emergency assistance i call 911

Mobile Crisis Response Team: The Mobile Crisis
Response Team provides short term on-site crisis assessment and
interven-tion for children, youth and adults experiencing a mental
health crisis. The team is staffed with behavioral health specialists
inclu-ding registerednur ses, Masterds | evel
social workers. The team is activated when a law enforcement
officer responding to an emergency call requests the presence of
the Mobile Crisis Team. An evaluation, including a determination
about the appropriate level of care needed, is completed in the field
by a member of the team. The team member completing the
evaluation will then make recommendations for appropriate
interventions based upon the current needs of the individual in
crisis. They will also provide information, education, and potential
linkage to com-munity resources.

This crisis line can also be used to talk with mental health
professionals if you in a mental health crisis.

24/7 crisis line covering Dallas, Guthrie, Green and Audubon
Counties: 1-844-428-3878

Be clear with the dispatcher what the situation is. In response to
your phone call, the first people to arrive to the situation will be
police officers. Officers will determine if it is a mental health
related issue and maintain safety at the scene. Officers make a
request through dispatch if the Mobile Crisis Team is needed.
Mobile Crisis only takes referrals from law enforcement.

Safe Harbor Crisis Center: A safe place where individuals
who are experiencing a mental health crisis can voluntarily access
crisis intervention services.

Safe Harbor Crisis Center is open 24/7

Located at 706 Cedar Avenue in Woodward

Phone: 515-642-4125

Safe Harbor Center Transitional Living Services:
Provides short term (2-3 month) housing for individuals coming out
of a placement or hospitalization who need to redevelop skills
needed to be successful in the community. Individuals who are
living with mental health conditions or disabilities will be paired with
a variety of service providers to assist them to reach their highest
levels of independence.

Phone: 515-642-4125

www.weareherewithyou.com and www.mindspringhealth.org

7
United ¢

You Are Not Alone. The lliness is Not Your Fault. Never Give Up Hop

Way |

of Central lowa



http://www.weareherewithyou.com/
http://www.mindspringhealth.org/
https://clivebehavioral.com/

Crisis Services WarrenCoun

If you have a mental health crisis in your family and are in need
of emergency assistance i call 911

Mobile Crisis Response: Teams of professionals provide on-
site, face-to-face mental health services for an individual or family
experiencing a mental health crisis. They can respond wherever the
crisisisoccurringdi n an i ndividual 6s
locations where an individual lives, works, attends school, or
socializes. This line also provides support on the telephone, day or
night, for people looking for immediate help with their emotions or
mental health.

To access mobile crisis response, call the Your Life lowa Crisis line
24/7 at 855-581-8111

Crisis Services ikMladisonCount

If you have a mental health crisis in your family and are in need
of emergency assistance i call 911

Mobile Crisis Response: Teams of professionals provide on-
site, face-to-face mental health services for an individual or family
experiencing a mental health crisis. They can respond wherever the
crisisisoccurringdi n an i ndividual 6s
locations where an individual lives, works, attends school, or
socializes.

To access mobile crisis response, call the Your Life lowa Crisis line
24/7 at 855-581-8111

home,

home,

Here are free resources available thru
December 9, 2021

Facebook Groups and Activities
8 Dimensions of Wellness
https://www.facebook.com/groups/304914707458079

A Home For Hobbies
https://www.facebook.com/groups/1673775739439502

A Place For Everything
https://www.facebook.com/groups/309913920328197/about

A Place For Everything:
https://www.facebook.com/groups/309913920328197

Book Club For Elders:
https://www.facebook.com/groups/317037909640155

Book Club:
https://www.facebook.com/groups/280051713313291

COVID Numbers:
https://Iwww.facebook.com/groups/3316321331756451

Domestic Violence:
https://www.facebook.com/groups/277973576605783

Easing Anxiety Over Covid-19:
https://www.facebook.com/groups/276474223635311

Four Legged Therapy:
https://www.facebook.com/groups/785206062013450

How Does Your Garden Grow:
https://www.facebook.com/groups/298450564668994

Inclusion For All:
https://www.facebook.com/groups/1527902267369280

lowa-AT Zinnia:
https://www.facebook.com/groups/599308484061448

Meditation & Yoga:
https://www.facebook.com/groups/1146630482359182

Meet The (Grand)Parents:

https://lwww.facebook.com/groups/645444526101023
Month of Sundays:
https://lwww.facebook.com/groups/567884850554888

Next Level Gaming:
https://lwww.facebook.com/groups/3439379396086318

Over Coffee: ]
hitgs SwvEnXdBERB Ik .cdmYgroup® /8454712808 89484

Parenting in a Pandemic
https://lwww.facebook.com/groups/937325153412822

Songs From The Good Old Days With Carlene Hall:
https://lwww.facebook.com/groups/2284812245146972

Story Starters:
https://lwww.facebook.com/groups/1109759116060849
Substance Use:
https://lwww.facebook.com/groups/337667384277299

Sunday Connections:
https://www.facebook.com/groups/3324026684308403

Tell Me A Story:
httgs ¢wwewgfanehgak.camygroups/A581PT0874987124

Village of Hope:
https://www.facebook.com/groups/2748982981997549

Vivo En lowa:
https://lwww.facebook.com/groups/224936542192851

Well, That Looks Good Enough to Eat:
https://www.facebook.com/groups/603062780395504

Work Resources:
https://www.facebook.com/groups/261569204943086

Agricultural and Rural Education available on request:
Stress on the Farm i Strategies that Help Farmers with stress
reduction

Stress on the Farm i Strategies to Help Each Other During a
Pandemic

Ongoing sessions:

Avoiding Burnout in a Crisis i The ABC is for Self-Care
Question. Persuade. Refer (QPR) i Three simple steps anyone
can learn to help save a life from suicide.

Workplace Diffusion i Virtual one-hour sessions are a safe place
to talk about the way work has changed due to the COVID-19
pandemic.

Connection Points:
COVID Recovery lowa i Facebook, Instagram, Twitter, Discord and
You Tube www.COVIDrecoveryiowa.org

lowa WARM Line i 844-775-WARM (9276) - Provides confidential
access to peer counseling and can connect people with services

lowa Concern i 800-447-1985 - confidential access to stress
counselors and an attorney for legal education, as well as
information and referral services for a wide variety of topics.

Spanish Line i 531-800-3687 - Click on Pre-Teen Support Groups
Click on Teen Support Groups Click on Parent Support Groups

Services for Older Americans i contact Ash Roberts 531-800-4450
aroberts@heartlandfamilyservice.org

Mental Health Resources
for Native & Indigenous Persons

https://afsp.org/supporting-diverse-communities

Center for Native American Youth i cnay.org

Inclusive Therapists i inclusivetherapists.com

www.weareherewithyou.com and www.mindspringhealth.org
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https://www.namigdm.org/documents/filelibrary/home_page/PARENT_GROUP_222A43D477892.pdf
mailto:aroberts@heartlandfamilyservice.org

Indian Health Service, Division of Behavioral Health-ihs.gov/dbh

Intimate Partner Violence and Sexual Assault Helpline for
Native Americans 1 strongheartshelpline.org

Mental Health Technology Transfer Center i
Mhttcnetwork.org/centers/national-american-indian-and-alaska-
native-mhttc

We R Native i wernative.org

Zero Suicide in Indian Country
Zerosuicide.edc.org/toolkit/toolkit-adaptations/Indian-country

Special Needs Estate Planning 7 Dennis Burns
Phone: (515) 267 -2676  dburns@connectthedots4life.com
www.connectthedots4life.com

Suicides in lowa 2000-2021

Opioid Deaths in lowa 2016-2021
lowa Dept. of Public Health

https://idph.iowa.gov/substance-abuse/substance-use-and-problem-

gambling-data-reporting/in-the-know-common-data-reports

Mental Health Resources for
Latinx Hispanic Communities

https://afsp.org/supporting-diverse-communities
Sevelyn, a mental health support platform designed for the Latino
community (Clive, lowa).

American Society of Hispanic Psychiatrists
americansocietyhispanicpsychiatry.com

Inclusive Therapists T inclusivetherapists.com

Life is Precious i comunilifelip.org

Latinx Therapy i latinxtherapy.com

MANA, A National Latina Organization i hermana.org
National Alliance for Hispanic Health i healthyamericas.org
National Latino Behavioral Health Association i nlbha.org
National Latinx Psychological Association i nlpa.ws

SanaMente i sanamente.org

Mental Health Resources for Black Communities

https://afsp.org/supporting-diverse-communities

Aakoma Project T aakomaproject.org

Black Emotional and Mental Health Collective (BEAM)
Beam.community

Black Girls Smile Inc. T blackgirlssmile.org
Black Mental Health Alliance i blackmentalhealth.com
Black Mental Wellness 1 blackmentalwellness.com

The Boris Lawrence Henson Foundation
Borislhensonfoundation.org

Brother, YoMiddr e on My
Nimhd.nih.gov/programs/edu-training/byomm/

Eustress i eustressinc.org

Inclusive Therapists - inclusivetherapists.com

The Loveland Foundation i thelovelandfoundation.org
Melanin and Mental Health i melaninandmentalhealth.com

National Organization for People of Color Against Suicide
Nopcas.org

The National Queer & Trans Therapist of Color Network
(NQTTCN) - Ngttcn.com

Sista Afya Community Mental Wellness 1 sistaafya.com
Therapy for Black Girls i therapyforblackgirls.com
Therapy for Black Men i therapyforblackmen.org

Total Year Total 24 and 25 45 thru 70
Opioid Suicides under thru 69 and
Deaths 44 older
2000 288 51 115 78 44
2001 304 67 97 102 38
2002 310 55 122 96 37
2003 351 58 118 131 44
2004 345 60 119 127 39
2005 331 57 120 120 34
2006 336 57 121 126 32
2007 331 49 116 130 36
2008 383 55 138 148 42
2009 368 56 129 135 48
2010 375 49 118 163 45
2011 423 58 150 174 41
2012 380 65 141 140 34
2013 445 66 148 172 59
2014 409 72 117 177 43
2015 424 77 139 166 42
176 2016 459 68 161 186 44
201 2017 470 85 151 173 61
136 2018 495 71 170 201 53
156 2019 521 81% increase from 2000- 2019
208 2020 551 91% increase from 2000-2020
130 2021 277 Opi oi d #8ls2las ¢
Suici de 7438l as
*2020-2021 data is preliminary and is subject to change

Psychiatric Bed Availability and Suicide Risk
By Elizabeth Sinclair Hancg, Treatment Advocacy Center

Suicide is a significant public health problem. Suicide deaths per
capita in the United States have been steadily increasing in the past
30 years with almost 45,000 individuals dying by suicide in 2020.

Inpatient psychiatric care is an integral component of a full contin-
uum of psychiatric care for individuals with severe mental iliness,
including those with increased
this suicide mortality trend is to be able to intervene with an indivi-
dual at the right moment, which includes a greater capacity of psy-
chiatric beds to take care of psychiatric emergencies and promote
stabilization and recoverytenabr .
Op-Ed published in the Baltimore Sun in February 2020.

New research published earlier this month in the British Medical
Journal of Quality and Safety supports the importance of psychiatric
bed availability to reduce suicide risk. Dr. Peter Kaboli and co-
authors from The University of lowa Roy J and Lucille Carver
College of Medicine utilized Veterans Health Administration data to
examine the association between psychiatric bed availability and

veteran suicideriskacr oss t he Veterands Hea

at the individual hospital level.

Specifically, the authors examined how bed occupancy rates, the
average number of patients in the psychiatric hospital divided by the
number of psychiatric beds, might impact suicide risk for veter-

ans. The data suggests that high psychiatric bed occupancy rates

www.weareherewithyou.com and www.mindspringhealth.org
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are associated with an increased risk for suicide and that high
psychiatric bed occupancy in Veterans Health Administration
hospitals contributed to an estimated excess of 65 suicide deaths
over a five-year period from 2011 2016.

The authors examined psychiatric bed occupancy rates because
they are a measure of psychiatric bed availability and related to how

beds are used for psychiatrict r eat ment . The aut ho

shortage of beds leading to high occupancy rates may contribute to
increased suicide risk among patients if it leads to higher thresholds
for psychiatric admission or decreased thresholds for treating pa-
tients in other settings. o For
to an emergency department with elevated suicide risk may be ad-
mitted to an inpatient bed if one is available but discharged home or
transferred to community outpatient treatment with less psychiatric
expertise if the inpatient beds are occupied.

The authors found that Veteran hospitals with acute psychiatric bed
occupancy higher than 95% were associated with a 10% increase
in suicide risk compared to hospitals with lower than 85% occu-
pancy. The Royal College of Psychiatrists recommend an occupa-
ncy of less than 85% to ensure timely access for admissions to an
inpatient bed for those when they need it. The absolute number of
psychiatric beds per capita nor amount spent on community mental
health were associated with suicide risk, according to the results.

Al npatient
cide
tification and management of psychiatric and physical ilinesses,
coordination of care between providers and facilitation of access to
support services and provides time for personal or psychiatric crises
to stabilize. 0

The Veterans Health Administration had a national average of 65.5
inpatient psychiatric beds per 100,000 veterans in 2016. This is
almost three times the U.S. national average of 22 beds per
100,000 and more than five times more than the last remaining
psychiatric beds in state psychiatric hospitals.

In fact, many state psychiatric hospitals operate at a higher than
100% capacity. Based on the results from this research, it is impor-
tant to examine how psychiatric bed occupancy may impact suicide
risk in the general population and take the proper precautions to
reduce occupancy rates in hospitals to ensure individuals have
access to inpatient psychiatric treatment when they need it.

References:

Kaboli, P. J., et al. (2021). Association between acute
psychiatric bed availability in the Veterans Health
Administration and veteran suicide risk: A retrospective cohort
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Hospitalization for Serious Mental lliness

Among Most Frequent Inpatient Stays
By Elizabeth Sinclair Hancg, Treatment Advocacy Center

Inpatient care is a vital com-
ponent of the full continuum
of psychiatric care for indivi-
duals with serious mental
illness who may need such
intensive treatment in order
to successfully stabilize.

Much of long-term inpatient
psychiatric care occurs in
the remaining state psychi-
atric hospitals that exist in dwindling supplies across the United
States. However, inpatient psychiatric care also occurs in commu-
nity hospitals, general hospitals with psychiatric units that provide
shorter-term treatment.

The Healthcare Cost and Utilization Project (HCUP) of the Agency
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for Healthcare Research and Quality, U.S Department of Health
and Human Services released a statistical brief last month on the
most frequent principal diagnoses for inpatient stays in U.S. hospi-
tals in 2018. Mental iliness or substance use disorders were in the
top five reasons for inpatient hospitalization for individuals in the
youngest age groups under 45 years old.

HGUP padcslated this dat fromfth@ National Inpatient Sample, a
nationwide database of inpatient stays in community hospitals that
includes all payers, including private insurance, Medicare and Medi-
caid. The sample represents 95% of all hospital discharges in the
patient

Deeper dive into the data

A deeper dive into the data reveals further insights into inpatient
hospitalization for people with serious mental illness. Schizophrenia
and other related psychotic disorders and depressive disorders
were both in the top 20 of most frequent inpatient stays for all indivi-
duals, with Medicaid as the primary payer. In fact, Medicaid is the
primary payer at a much higher rate for mental health reasons com-
pared to physical health reasons. For example, more than 40% of
all inpatient stays for schizophrenia were paid by Medicaid com-
pared to 25% for diabetes-related hospitalization, the next highest
diagnosis.

The mean cost per stay for inpatient stays for schizophrenia and

irekatedadisordemwas $9,300 per hospitalization. With almost
preventi on,Hashpi taaltihzoa tsi-ovr i a4lid,000nnpatiénostays in doenmunity hospitals for schizophrenia in

2018, this amounts to an aggregate cost of $3.7 billion.

For men aged 18-44 years old, mental health or substance use
disorders were three of the top five most frequent reasons for inpa-
tient hospitalization with schizophrenia as first, depressive disorders
as third and alcohol disorders as fifth. For women of the same age
group, depressive disorders ranked second and bipolar disorder
fourth as the most frequent diagnosis for inpatient hospitalization. In
addition, depressive disorders were the top reason for inpatient
hospitalization for women under 18.

Implications
The data presented in the statistical brief from HCUP have major

policy implications. The Institution for Mental Disease (IMD) exclu-
sion prohibits Medicaid funding for inpatient stays in psychiatric
hospitals with more than 16 beds. In practice, this results in many
longer-term hospital stays for individuals with serious mental iliness
that occurs in state psychiatric hospitals to not be Medicaid-reim-
bursable and much of those costs falling to the states.

The HCUP data indicates that there is a disproportionate volume of
Medicaid stays for mental health reasons in community hospitals,
likely due to the high rates of Medicaid eligibility among this popu-
lation as well as a consequence of the IMD exclusion not allowing
Medicaid payment in psychiatric hospitals. The same data

source from HCUP suggests that serious mental illness was the
largest reason for hos-pital readmissions within 30 days of discharge
in Medicaid patients, costing a combined $588 million in 2014, indi-
cating individuals are not fully stabilized when discharged to the
community.

References: McDermott, K. Q., & Roemer, M. (2021, July). Most
frequent principal diagnoses for inpatient stays in U.S.
hospitals, 2018. Healthcare Cost and Utilization Project

CVS finding success in mental health
counseling pilot program

BY MICHAEL CRUMB: With more people seeking mental health
services because of the COVID-19 pandemic, some pharmacy
chains and retailers are hoping to tap into that market by betting
that people will be comfortable getting counseling at the same place
they pick up their prescriptions, toothpaste and snacks. According
to this story in the Wall Street Journal, CVS is joining Walgreens
and Walmart in offering in-person counseling at or near their stores.

www.weareherewithyou.com and www.mindspringhealth.org

You Are Not Alone. The lliness is Not Your Fault. Never Give Up Hop
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